TYPE

PROGRAM NAME

WEBSITE OWNER

WEBSITE

ADDITIONAL INFORMATION

Disaster Relief Assistance

FEMA - Federal Emergency

Management Agency

Federal Emergency
Management Agency

4724 | FEMA.gov

FEMA Helpline: 1-800-621-3362, 24 hours, 7 days a week (711
available)

Disaster Relief Assistance

FEMA -Disaster Recovery

Centers

Federal Emergency
Management Agency

https://www.fema.gov/disaster/4724#block-views-block-disaster-

recovery-centers-block-3

Federal assistance is available to eligible individuals and families
affected by this disaster.

Disaster Relief Assistance

Hawaii Association of

Hawaii Association of

https://www.hawaiirealtors.com/mauirelief/?fbclid=IwAROPnz3yl1ily3ziDsrWK

The REALTORS® Relief Foundation Application for Disaster Relief
Assistance is available to qualified applicants. $3000 per

08u2522hc0pDJU3hzc68IAF-baSMKAIM2fk
Realtors Realtors EE— = 2 I household application for submission is December 31, 2023
he Family Assistance Center (FAC) is moving from its current
Maui County Family location at the Kahului Community Center to the Hyatt Regency’s
Disaster Relief Assistance Assistance Center - Civic Maui County https://www.mauicounty.gov/CivicAlerts.aspx?AID=12722 Monarchy Ballroom, located at 200 Nohea Kai Drive in Ka‘anapali,

Alerts

effective Friday, August 18, at 10 a.m. FAC services at the Kahului
Community Center will end as of 8 p.m. on Thursday, August 17.

Disaster Relief Assistance

Peoples Fund of Maui

Launched with $10M
by Oprah and Dwayne
Johnson

Maui Application - Entertainment Industry Foundation (eifoundation.org)

The People’s Fund of Maui, which launched Thursday with their
$10 million donation, is intended to provide $1,200 per month for
every adult who lives in the affected area and was displaced by the

wildfires, according to a news release.

Business Support

Small Business
Administration

Small Business
Administration

https://www.sba.gov/hawaii-wildfires

The FAC’s new location a Hyatt Regency's Monarchy Ballroom will
provide for a “one-stop shop” of resources and services for those
who have been affected by the Maui wildfires. Families and
individuals will have the opportunity to come into the FAC where
staff will assist them in assessing their needs and connecting them
with services that are on site as well as other resources within the
community.

Housing

Rental Assistance

Maui Economic
Opportunity

Housing Assistance - Maui Economic Opportunity, Inc. (meoinc.org)

Phone: 808-249-2970 Email: rap@meoinc.org

Emergency Housing

Hawaii Housing Finance
and Development
Corporation

State of Hawaii

https://dbedt.hawaii.gov/hhfdc/hawaii-fire-relief-housing-
program/

List of available housing

Emergency Housing

American Red Cross

American Red Cross

https://my.atlist.com/map/c12dd2c3-6488-4a5f-b006-
f9e3ca9099c8?share=true

Hotel emergency lodging on Maui

Financial Assistance

American Red Cross

American Red Cross

https://www.redcross.org/about-us/our-work/disaster-
relief/wildfire-relief/hawaii-wildfires/hawaii-wildfires-
assistance.html

Enroll for Financial Assistance as a result of Hawaii wildfires

Supplemental Food

Food Assistance Program State of Hawaii https://humanservices.hawaii.gov/bessd/updates/
(SNAP)
Food Maui Food Bank Maui Food Bank https://mauifoodbank.org/food-distribution-sites/




https://healthy.kaiserpermanente.org/hawaii/alerts/p2/maui-

Medical Kaiser Permanente Kaiser Permanente o Updates on Medical Services in West Maui
wildfire-updates
Please call member services at: 1-800-966-5955 to request a
Medical Kaiser Permanente replacement membership card. Membership cards can be mailed
Membership Cards to the Maui Lani clinic; clinic staff will notify members when their
card is ready for pick up
Maui Health’s Community Response Team will be providing first
Medical Maui Health Maui Health https://www.mauihealth.org/maui-wildfire-emergency-resources/ aid, wound care, health and wellness checks, and pharmacy
services, no appointment necessary.
Medicaid provides assistance with health insurance to qualifying
. _ ) . ) .. individuals and families. Apply directly online here: For more
Medical Medicaid US Government https://medical.mybenefits.hawaii.gov/ information about Medicaid eligibility and assistance with the
application, contact Malama | Ke Ola: 808-871-7772
Medical Medicaid ALOHA CARE Janai Miki 1-808-285-6756 jmiki@alohacare.org
Medical Medicaid - HMSA Shelly Somerville (on Maui) 808-220-5770
Joshua Arquero (Maui) 808-757-5221
Medical Medicaid Joshua.P.Arquero@kp.org
Kaiser Permanente Beatrice Kaohi-Prothero 808-439-2871 Beatrice,k,kaohi-
prothero@kp.org
Eva Williams VP Pop Health 414-550-3775
. - eva.wiliams@centene.com
Medical Medicaid Ohana Bernard Kuheana Manager Health Coordinator 1-808-961-4862
bernard.kuheana@centene.com
. - Malia Siqueira (Maui) Health Coordinator Mgr
Medical Medicaid UHC malia_siqueira@uhc.com 808-495-5892
If you have Medicare and lost or realized damage to your durable
Medical Medicaid medical equipment, prosthetics, orthotics, or other medical

supplies, you are entitled to receive replacements. Contact 1-800-
MEDICARE (1-800-633-4227) for assistance.

Medical - Renal

End of State Renal Disease

If you have end-stage renal disease and need information for
accessing treatment, you can call the Kidney Care Emergency
Response Network hotline at 1-800-232-3773.




Medical — Mental Health

Substance Abuse and
Mental Health Services
Administration

US Government

https://www.samhsa.gov/find-help/disaster-distress-helpline

Maui Community Mental Health Center: Assistance with crisis
mental health services to those experiencing emotional or
psychological distress. Contact: 808-984-2150 or email
mauiwellness@doh.hawaii.gov After hours contact: Hawaii
CARES 808-832-3100, 1-800-753-6879, or call/text/chat 988.
Disaster Distress Helpline (DDH): Offers trained counselors
available 24/7. Individuals can call or text DDH for themselves or
on behalf of a loved one at 1-800-985-5990 or samhsa.gov/find-
help/disaster-distress-helpl

Medical Eye Glasses and
Hearing Aids

Lions Club Maui

808-268-9068 or mmizuno4@twc.com Mark Mizuno Maui Optix

Medical Eye Glasses

Eyes of Hope through VSP
Insurance

VSP Insurance

https://www.vspvision.com/eyes-of-hope/get-help.html#relief

Eyes of Hope available to VSP and non VSP Members

Medical -Perscription Drugs
(no insurance)

Emergency Assistance
Perscription Program

US Government

The Emergency Prescription Assistance Program (hhs.gov)

Available by Maui zip code - EPAP enroliment tollfree hotline at 1-
855-793-7470

Document Replacment

Driver's License - Division
of Motor Vehicles and
Licensing

Maui County

https://www.mauicounty.gov/CivicAlerts.aspx?AlD=12706

West Maui residents may also submit requests by providing their
full legal name and date of birth and calling the DMV and licensing
call center at 808-270-7363 from 8 AM to 4 PM or sending an
email to DMV@mauicounty.gov

Document Replacement -

Department of Heath Birth,
Marriage, Death Certificates

State of Hawaii

https://vitrec.ehawaii.gov/vitalrecords/

For Order status information please contact Department of Health
at: (808) 586-4602

Document Replacement

Social Security Card- Social
security office

US Government

https://secure.ssa.gov/RIL/SiView.action

Apply on line or at the Social Security Administration local or
office (2200 Main St. in Wailuku). 1-
800-772-1213 or 808-572-4863

Document Replacement

US Passport

US Government

https://travel.state.gov/content/travel/en/passports/how-
apply/replacing-your-passport-through-the-disaster-recovery-

reform-act.html

Apply to replace your passport or call 1-202-955-0430

Document Replacement

Green Card

US Government

https://www.uscis.gov/green-card/after-we-grant-your-green-
card/replace-your-green-card

Apply to replace your green card

Document Replacement

Naturalization Certificate,
Certificate of Citizenship,
Declaration of Interntion or
Repatriation Certificate

US Government

https://www.uscis.gov/n-565

Use this form to apply for a replacement Naturalization Certificate;
Certificate of Citizenship; Declaration of Intention; or Repatriation
Certificate; or to apply for a special certificate of naturalization as a
U.S. citizen to be recognized by a foreign countr

Document Replacement

Military Discharge Papers

US Governmen Dept of
Veterans's Affairs

1-800-827-1000 or TDD/Y 1-800-829-4833




Unemployment

State of Hawaii
—Unemployment

State of Hawaii

https://labor.hawaii.gov/ui/ui-claims-maui/

State of Hawai'i: 808-984-8400 or schedule phone appt:
labor.hawaii.gov/ui/ui-claims-maui Maui residents who have lost
their jobs can apply for unemployment insurance online:
huiclaims.hawaii.gov. Federal Government: 808-270-5777 or 110
‘Ala‘ihi St, Suite 209, Kahului, HI 96732. For individuals who may
not qualify for state unemployment insurance:
oui.doleta.gov/unemploy/disaster.asp.

Insurance

State of Hawaii

Dept of Commerce and
Consumer Affairs

https://cca.hawaii.gov/ins/resources/

Understanding your policy, filing a claim, home insurance

Lost Pet

Maui Humane Society

Maui Humane Society

https://www.mauihumanesociety.org/

Lost and found pet registry

https://www.fsa.usda.gov/programs-and-services/disaster-

ELAP provides financial assistance to eligible producers of
livestock, honeybees and farm-raised fish for losses due to disease,

Farm Animal Support USDA USDA ass|stance—proqram/emerqgncy—a53|st—for—l|vestock—honey—bees— certain adverse weather events or loss conditions, including
fish/index . e
- blizzards and wildfires,
Maui Non Profit Financial . Hawaii Community . . . . . - .
Maui Strong Maui Strong Fund - Hawaii Community Foundation Maui 501c3 organizations can apply for funding here

Support Application

Foundation

Lender Assistance

Loan Deferral Assistance

Aloha Pacific FCU

https://www.alohapacific.com/loans-rates/tools-calculators/loan-
deferral-program/

Loan deferral program

Lender Assistance

Financial Hardship
Resources

American Savings
Bank

https://www.asbhawaii.com/hardship

American Savings Bank (ASB) is committed to assisting,
supporting and providing solutions for our customers during
challenging times. Please see the available resources we provide
below to assist you during times of financial hardship.

Lender Assistance

Maui Relief Programs &
Resources

Bank of Hawaii

https://www.boh.com/customer-service/relief/maui

Home loan forebearance and alternative for other loans

Lender Assistance

Maui Relief Programs &
Resources

Central Pacific Bank

https://www.cpb.bank/maui-relief

Loan deferral programs and disaster loan program

Lender Assistance

Maui Relief Assistance

First Hawaiian Bank

https://www.fhb.com/en/maui-wildfire-relief

Financial relief for Maui customers with personal loans or lines of
credits, auto loans, credit cards and mortgages are available.

Lender Assistance

Emergency Financial
Assistance Program

Hawaii State Federal
Credit Union

http://www.hawaiistatefcu.com/maui-assistance/

Current members can apply for an emergency assistance loan of

up to $2,500, deferral of consumer loan and HELOC payments for

up to three months, and penalty-free share-term withdrawals and
ATM withdrawals

Lender Assistance

Maui Wildfire emergency
Relief

Maui County Federal
Credit Union

https://www.mauicountyfcu.org/emergencyrelief/

Loan deferrals and disaster assistance loans




